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as  a  guideline  in  a  number  of  sim- 
ilar disputes  that  have  arisen  this 
year. 

Similar  cases  include  disputes 
over  the  domain  mtv.com,  which 


was  registered  privately  by 
Adam  Curry,  a  former  MTV  host, 
and  later  disputed  by  MTV,  and 
mcdonalds.com,  which  was  regis- 
tered by  writer  Joshua  Quittner 
and  contested  by  McDonald's 
Corp. 

The  practice  of  address  poach- 


ing has  become  widespread  as  the 
Internet  has  become  an  increas- 
ingly important  medium  for  con- 
ducting business. 

InterNIC  of  Herndon,  Va.,  has 
been  overwhelmed  with  requests 
for  new  addresses  in  recent 
months,  especially  for  commer- 
cial or  business-related  accounts. 

"A  year  ago,  we  were  handling 
300  requests  a  month,  and  now 
it's  more  than  2,000  a  month," 
said  Scott  Williamson,  one  of  a 
handful  of  volunteers  who  are  re- 
sponsible for  assigning  names. 

He  said  it  was  apparent  that 
some  early  Internet  users  were 
speculating  in  domain  names  of 
famous  companies,  hoping  to  sell 
them  back  when  the  companies 
realized  the  value  of  the  address. 

For  years,  anyone  with  an  In- 
ternet account  could  request  an 
Internet  domain  name,  which  ba- 
sically replaces  a  long,  numerical 
addressing  system  for  an  Internet 
computer  with  an  easily  remem- 
bered name. 

The  "com"  portion  of  the  ad- 
dress stands  for  commercial,  des- 
ignating the  address  as  belonging 
to  a  business  or  someone  who 
gains  access  to  the  Internet 
through  a  business. 

Thus,  XYZ  Corp.  might  seek 
xyz.com  as  its  domain  address. 
Customers  could  then  reach  the 
xyz.com  address  to  get  product 
information,  communicate  with 
the  company  or,  increasingly,  to 
buy  products  and  services. 

The  InterNIC  registration  ser- 
vice typically  handed  out  a  do- 
main name  to  the  first  person  to 
request  it. 
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at  1,200  Citibank  ATMs  in 
New  York  and  at  machines  in 
Chicago  and  Miami.  ATMs  in 
San  Francisco  and  Washington 
will  get  the  service  by  the  end 
of  the  month. 

The  service  will  look  up  tick- 
er symbols  for  stocks  and  list 
the  latest  available  price.  For 
buy  orders,  money  is  deducted 
automatically  from  the  cus- 
tomer's bank  account.  For  sell 
orders,  proceeds  are  deposited 
directly  into  the  account.  A 
confirmation  letter  is  mailed  to 
the  customer  within  days. 


Gannett  News  Service 

The  wild  slide  in  bond  mutual 
funds  might  be  nearing  an  end. 

The  average  government  secu- 
rities bond  fund  barely  kept  its 
head  above  water  in  the  third 
quarter,  posting  a  0.03  percent 
tr'  ' 
S 
V 
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Despite  last  quarter's  gains,  the 
average  bond  fund  was  down  4.8 
percent  for  the  year.  The  figures 
are  for  total  return,  which  in- 
cludes the  combined  effect  of  a 
fund's  share-price  change  plus  re- 
invested interest  paid  to  bond- 
fund  shareholders. 
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come  increasingly  crowded  and  is 
likely  to  be  swamped  altogether 
when  Microsoft  introduces  the 
new  version  of  its  Windows  oper- 
ating system  next  year,  which 
will  include  a  Web  browser. 

So  Clark  took  a  different  tack. 
He  joined  with  Marc  Andreessen, 
one  of  the  creators  of  the  original 
Mosaic  software,  to  found  Mosaic 
Communications  Corp.  in  Moun- 
tain View  in  April. 

They  intend  to  make  their  mon- 
ey by  selling  "server"  software  to 
companies  that  want  to  do  busi- 
ness on  the  Internet.  Next  month, 
the  company  plans  to  deliver 
software  that  Clark  says  solves 
many  of  the  obstacles  that  have 
kept  businesses  from  embracing 


Th®  move  is  pari  off  a 
tradition  off  free  software 
on  She  Internet. 


electronic  commerce.  Chief 
among  those  problems  was  ensur- 
ing security  so  customers  can  use 
their  credit  cards  to  make  elec- 
tronic purchases. 

To  stimulate  interest  in  their 
business  software,  Clark  and  An- 
dreessen decided  to  help  create  a 
customer  base  for  electronic  com- 
merce by  giving  away  the  $99 
software  to  individuals.  The 
move  is  also  part  of  a  tradition  of 
free  software  on  the  Internet. 

"People  need  to  be  able  to  get 
access,"  Clark  said  in  an  inter- 
view. "The  people  who  have  the 


money  are  the  people  with  a 
product  to  sell.  That's  the  server, 
the  merchant." 

The  Mercury  News  is  expected 
to  be  one  of  the  first  companies  to 
use  Mosaic  Communications'  soft- 
ware. The  paper  has  announced  it 
will  begin  publishing  an  electron- 
ic version  on  the  World  Wide  Web 
before  the  end  of  the  year. 


8F  YOU'RE  INTERESTED 

Internet  users  can  obtain  Mosaic 
Netscape  for  Windows,  Macintosh 
and  X  Window  systems  via  anony- 
mous FTP  from  ftp.mcom.com  .  Us- 
ers of  other  programs  can  FTP  the 
software  from  mosaic.mcom.com  . 
For  more  information,  call 
1-800-638-7483  or  use  the  World 
Wide  Web  to  go  to 
http://mosaic.mcom.com  . 
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Princeton  Review  ca 

New  York  Times 

NEW  YORK  —  An  arbitra- 
tion panel  has  ruled  that  the 
Princeton  Review  had  no 
right  to  establish  an  electron- 
ic address  using  the  name  of 
its  chief  rival,  a  decision  that 
may  have  significant  implica- 
tions for  companies  wishing 
to  pursue  advertising  and 
marketing  on  the  Internet. 

The  arbitrator's  ruling  is 
believecl  to  be  the  first  such 
decision  oa  the  growing  prac- 
tice of  Internet  address 
poaching  and  speculation,  in 
which  a  person  establishes  an 
Internet  "domain,"  as  the 
main  address  is  known,  using 
a  name  that  is  associated  with 
a  prominent  company  in  the 
real  world. 

"They  attempted  to  hijack 
our  name  in  cyberspace,"  said 
Jon!i.;,han  Grayer,  president 


n't  use  rival's  name 

and  chief  executive  of  Stanley 
H.  Kaplan  Educational  Cen 
ters  Ltd.,  a  subsidiary  of 
Washington  Post  Co.,  which 
develops  and  sells  materials  \ 
to  help  students  prepare  for  j 
the  Scholastic  Aptitude  Test 
and  other  tests. 

When  Kaplan  tried  in  May 
to  register  the  domain  name 
kaplan.com  with  InterNIC 
Registry  Services,  the  quasi- 
official  agency  that  regulates 
Internet  addresses,  it  was  in- 
formed that  the  name  was  al- 
ready taken. 

Kaplan  discovered  that  the 
name  had  been  registered  by 
the  Princeton  Review,  Kap- 
lan's main  rival. 

The  arbitrator's  ruling, 
which  was  made  Tuesday, 
does  not  set  a  legal  precedent, 
but  it  is  expected  to  be  cited 
See  INTERNET,  Page  9E 
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il'd..  Leisure/corp. 
Best  ofr.  Motivated 
II  Al,  408  428-0628. 


ihises  & 

less 

rtunities 


*VICE  FRANCHISE 
QUIPPED 

ISING/MARKETING 
tT 

IG  OPERATION 
IT 

te  training 
:t  auto  service 

0  Locations  Open 
RFECT  (787-7332) 


VEL  AGENCY 
estab.  agcy.  2  loc's. 
el  benefits.  Income 
12K  min.  248-2400 


INDUSTRIAL 
REAL  ESTATE 
LEASE/SALE 

Comm'l,  Ind'l: 
Medical,  Retail 
&  Business 
Office  for  lease 


BROKAW/Old  Oakland  Rd-SJ 
lOOOsf.  Sub-Lease  441-7474 


CAMPBELL  706,  1430,  2293 
sf,  Dell  Ave  KG  RE  428-0628 


LOS  ALTOS.  Prime  ofc.  sp.  for 
Ise  by  ownr,  339  So.  San  An- 
tonio Rd.,  1100  sf 

Contact  Jay  Stone: 

415  948-4563;  415  493-7911. 


MTN  VIEW 

FORTUNE  500  IMAGE 
ON  A  BUDGET 

*  Furn  &  Unfurnished  Offices 

*  Full/Part  time,  100-500  s.f. 

*  Complete  phone  services 

*  Sales  /  Admin,  support 

*  Friendly,  Spacious  Facilities 

415962-0888 

GLOBAL  HOME  OFFICES 
800  El  Camlno  Real  West 


MTN  View,  1  mo  FREE  rent, 
$473/mo  Gary  415  961-0778 


NORTH  Vly  10,000sf  office  & 
whse,  45*/8f.;  7500  sf  also 
avail.  433-1681;  252-0621 


BUSINESS 
MERCHANDISE 

Business 
Services 


LAW  TECH.EXE 

Attys.  &  counselors-at-law 
Securities  Matters,  Law,  and 
Compliance  and  Assistance 
to  Emerging  Companies  In 
Raising  Capital  and  Acquisi- 
tions, Corporate,  Tax,  Retire- 
ment Plans,  General  Business 
415  774-8700 
San  Francisco 


Business 
Equipment 


FLORAL  SHOP  COOLERS: 
display/storage  510  795-7800 
READ  Science  &  Medicine 
Each  Tuesday  In  The  Mercu- 
ry News.  A  Classified  Adver- 
tising Feature. 

Read  Science  &  Medicine 
Each  Tuesday  In  The  Mercu- 
ry News.  A  Classified  Adver- 
tising Feature.  Read  Science 
&  Medicine.  Each  Tuesday  In 
The  Mercury  News.  A  Classi- 
fied Advertising  Feature 
Read  Science  &  Medicine 
Each  Tuesday  In  The  Mercu- 
ry News.  A  Classified  Adver- 
tising Feature. 
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Software  will  help  World  Wide  Web  users.. 

BY  DAVID  BANK.  creasingly  —  corporations.  The. 
Mercury  News  staff  Writer  pages  can  include  photographs 
The  new  software  company  and  sound  in  addition  to  text.  ; 
founded  by  former  Silicon  Graph-  An  early  version  of  Mosaic,  der 
ics  Inc  Chairman  Jim  Clark  has  veloped  at  the  National  Center  , 
adopted  a  very  competitive  price  for  Supercomputer  Applications, 
for  its  first  product.  has  been  available  for  free  since, 
Free  Zip.  Nada.  last  year,  and  more  than  a  million 
Beginning  today,  users  of  the  copies  have  been  distributed.  The 
Internet  computer  network  can  popularity  of  the  program  is  con- 
download  Mosaic  Netscape,  an  sidered  to  be  one  of  the  keys  to 
improved  tool  for  navigating  the  the  explosion  in  use  of  the  Inter- 
Internet's  "World  Wide  Web,"  net. 

without  charge.  A  number  of  private  companies 

The   Web   links   computers  have  been  rushing  to  bring  out, 

worldwide  with  a  set  of  simple  commercial  versions  of  Mosaic,  or , 

commands.  Users  simply  click  on  similar  programs  for  browsing 

,    highlighted  words  to  access  com-  the  Web. 

>■  puter  "pages"  from  museums,  li-  But  that  market  niche  has  be- 

^braries,  individuals  and  —  in-  See  MOSI AC,  Back  Page 


FLORIST  &  Gifts"  Great  loc. 
ill  Gilrov.  $20K.  408  M2-0176 


POOL/SPA  Retail,  Svc.  a 
Construction.  Well-estab. 
Year-Round  NORCAL  Recre- 
ation! Owner  will  train. 
S1Z5K  +  invty.  REPLY  TO: 
Ad  #670.  c/o  Mercury  News 
750  Rldder  Park  Drive 
San  Jose,  CA  95190 


RESORT,  Eagle  Lk.  Calif. 
Lakefront  rest,  /bar/motel. 
$695K  Exo  term  408  662-0263 

Franchises  & 

Business 

Opportunities 

AUTO  SERVICE  FRANCHISE 

•FULLY  EQUIPPED 
•ADVERTISING/MARKETING 

SUPPORT 
"ON-GOING  OPERATION 

SUPPORT 
•COMPLETE  TRAINING 

PURRFECT  AUTO  SERVICE 
'Over  40  Locations  Open 

800  PURRFECT  (707-7332) 
PAY  PHONE  ROUTES 
Local  sltes-For  Sale,  High  In- 
come  pot'l.  BOO  208-5300 


TRAVEL  AGENCY 
Interest  In  estab.  aacy.  2  loc's. 
Exc.  travel  benefits.  Income 
opptys.  $12K  mln.  248-2400 


WHOLESALE  AUTO 
AFTERMARKET  BUSINESS 
For  Sale  In  San  Jose 

•300%  Marfc-Up 
•Established  Accounts 
•No  Selling 

•Investment  under  $10,000 
Call  1  800  770-2264  days 
1  800  770-2271  eve's/wknds 


CHECK  OUT 
Business 
Connection 
EVERY  THURS. 


INDUSTRIAL 
REAL  ESTATE 
LEASE/SALE 


Comm'l,  Ind'l: 
Medical,  Retail 
&  Business 
Office  for  lease 

BURLINGAME  Grt  Retail  Loc. 
Approx  1000  sf.  Reas.  rent. 
Lots  of  prkg.  415  343-2405 


LOS  GATOS  3,1 24  sf  Lark  Av 
at  Hwy  17.  KG  RE  428-0628 


MTN  VIEW 

FORTUNE  500  IMAGE 
ON  A  BUDGET 

*  Furn  &  Unfurnished  Offices 

*  Full/Part  time,  100-500  s.f. 

*  Complete  phone  services 

*  Sales  /  Admin,  support 

*  Friendly,  Spacious  Facilities 

410  962-0888 

GLOBAL  HOME  OFFICES 
800  El  Camlno  Real  West 


NORTH  Vly  10,0O0sf  office  & 
whse,  45«/sf.  7500  sf  also 
avail.  433-1 6B8;  252-0621 


BUSINESS 
MERCHANDISE 


susiness 
Equipment 


LET  US  HELP  YOU! 

R&C  WHOLESALERS  of- 
fers the  following  services: 

*  Relocation 

*  Downsizing 

"  Removal  of  old  or 
unwanted  equipment 

*  Consignment 

*  Buy  &  Sell  Used  Equip 

R&C  WHOLESALERS 

1996  Junction  Ave/SJ 
408  441-9871 
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APPLE  Newton  message  pad 
w/xtras  $500.  942-6011  msg 


COMPAQ  486/33,  4/240,  sound 
blaster  crd.  VGA  mon.  + 
SW  $1300110  270-7350 


SONY  monitors  (2)  Model 
PVM  1910.  KV2011CR,  Data 
Products  B600  printer,  w/ 
stnd.  $l00ea  ho  942-6011  msg 
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George  408 
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System  developer  is  Digicash  of  Menlo  Park  1( 

u 


New  York  Times 

The  first  trials  of  an  interna- 
tional electronic  cash  system 
will  begin  today  with  a  bankroll 
of  1  million  "cyber  bucks"  and 
hundreds  of  eager  spending  vol- 
unteers, the  system's  developer 
said  Tuesday. 

Digicash  Inc.,  which  has  offic- 
es in  Menlo  Park  and  Amster- 
dam, hopes  to  establish  its  sys- 
tem as  a  standard  for  commer- 
cial transactions  on  the  Internet, 
a  global  computer  network.  If 
the  system  proves  workable,  it 
is  expected  to  begin  commercial 
operations  within  months. 

The  development  of  an  elec- 
tronic cash  system,  which  even- 
tually would  allow  buyers  and 
sellers  to  conduct  commercial 
transactions  entirely  within  the 
part  of  cyberspace  known  as  the 
World  Wide  Web,  is  considered 
crucial  to  the  continued  busi- 
ness growth  of  the  Internet. 

Using  credit  cards  or  other 
means  of  conventional  currency 
transfer,  a  consumer  would 


transfer  a  given  amount  of  "E-  « 

cash"  —  electronic  cash  —  to  c 

his  or  her  computer.  Then,  while  c 

shopping  on  the  Internet,  if  the  1 

consumer  finds  something  to  p 

buy,  he  or  she  could  simply  click  r 
on  an  area  of  the  screen  and 
transfer  E-cash  to  the  seller. 

The  seller's  software  auto- 
matically would  contact  the  | 
buyer's  bank  to  verify  the  E- 
cash  was  valid.  But  Digicash's 
system  would  protect  the  priva- 
cy of  the  buyer,  much  as  normal 
cash  transactions  work. 

Goods  and  services  already 
are  sold  on  the  Internet  in  a 
limited  way,  but  sales  typically 
involve  the  transfer  of  credit 
card  information  over  the  net  or 
conventional  billing  systems. 

Digicash  Inc.,  which  was 
founded  in  Amsterdam  by  com- 
puter scientist  David  Chaum 
and  is  privately  held  by  him, 
expects  to  make  money  by  li- 
censing the  software  for  its  elec- 
tronic cash  system  to  banks. 


I  investment)  to  convenient 
t  plans.  You'll  also  enjoy 
"time  savings,  customized 
on-site  training,  and  even 


Science  fair 
explores  ways 
to  search  data 

CIENCE  FAIRS  conjure  up 
images  of  high  school 
nerds  with  cages  of  rats  or 
little  cardboard  dioramas. 

Not  so  at  a  Computer  Science 
Fair  held  Tuesday  at  IBM's  Alma- 
den  Research  Center  in  San  Jose. 
The  nerds  were  considerably  old- 
er, and  the  only  rat  was  a  pro- 
gram designed  to  find  articles 
from  a  huge  collection  of  techni- 
cal papers. 

Many  of  the  projects  undertak- 
en by  the  130  researchers  in  Al- 
maden's  computer  science  depart- 
ment relate  to  mining  the  prodi- 
gious amounts  of  data  in  corpo- 
rate data  bases  and  electronic  li- 
braries. Director  Ashok  K.  Chan- 
dra said  many  of  the  experiments 
are  aimed  at  someday  answering 
two  basic  questions:  How  do  you 
search  for  images,  objects  and 
data  together?  And  how  do  you 
connect  the  world's  data  bases  to- 
gether? 

Those  answers  may  be  some- 
time off.  But  one  project  that's 
close  to  becoming  a  real  product 
should  be  a  hot  number  in  the 
multimedia  business.  A  group  di- 
rected by  Steve  S.  Boyer  is  devel- 
oping a  system  that  would  pro- 
vide a  detailed,  searchable  index 
of  all  current  U.S.  patents  and 
then  display  an  image  of  the  pa- 
tents of  interest.  This  might  have 
come  in  handy  before  the  Patent 
Office  issued  a  controversial  mul- 
timedia patent  to  Compton's  New 
Media  earlier  this  year. 

:1  □ 


Internet  shopping 

New  York  Times 

Think  of  it  as  a  universal  credit 
card  for  information  in  cyber- 
space. 

On  Monday,  First  Virtual  Hold- 
ings Inc.,  a  start-up  company 
with  powerful  backing  from  the 
computer  and  financial  services 
industries,  will  announce  a  new 
international  system  intended  to 
make  shopping  with  a  Visa  card 
from  a  home  computer  as  secure 
and  convenient  as  using  a  credit 
card  at  a  shopping  mall. 

The  new  system  is  unlike  those 
used  on  current  on-line  computer 
networks  such  as  CompuServe  or 
Prodigy,  where  credit  card  pur- 
chases can  be  made  from  various 
retailers  if  the  customer  is  al- 
ready a  subscriber  to  the  service. 
First  Virtual  is  creating  an  auto- 
matic authorization  system  that 
requires  no  previous  relationship 
between  buyer  and  seller. 

In  the  era  of  electronic  com- 
merce, the  new  system  may  her- 
ald a  shift  comparable  to  the  one 
a  generation  ago  when  the  mem- 
bers-only department  store  credit 
card  gave  way  to  use-anywhere 
cards  like  Visa  and  MasterCard. 

The  new  company,  based  in 
San  Diego,  is  the  brainchild  of  Lee 
Stein,  a  San  Diego  lawyer  and  ac- 
countant who  is  its  president,  and 
three  computer  scientists  long  in- 
volved with  the  Internet:  Nathan- 
iel Borenstein,  Einar  Stefferud 
and  Marshall  Rose. 

First  Virtual's  partners  are 
Electronic  Data  Systems  Inc.  and 
First  USA,  a  fast-growing  credit 
card  company  in  Dallas  that  will 
issue  a  Visa  card  for  the  service. 

First  Virtual  is  still  negotiating 
with  merchants  to  adopt  the  sys- 
tem and  expects  the  first  materi- 
als for  sale  will  be  electronic 
newsletters,  on-line  books  and 
other  information.  The  Commerce 
Department  is  considering  adopt- 
ing the  system  for  selling  elec- 
tronic federal  documents. 
And  First  Virtual  said  it  was  in 
See  CYREMSPAflK  Venn  ran 
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Hews  m  Brief 


America  ©nSine 
buys  2  Internet 

s©rwie©  firms 

America  Online  Inc.  has  ac- 
quired two  small  Internet  service 
companies  for  about  $34  million 
in  stock. 

The  companies,  Navisoft  Inc. 
and  Booklink  Technologies  Inc., 
are  to  become  the  core  of  America 
Online's  recently  formed  Internet 
Services  Co. 

The  start-ups  make  software 
that  allows  businesses  and  con- 
sumers to  more  easily  use  the  In- 
ternet, especially  the  rapidly 
growing  area  known  as  the  World 
Wide  Web. 

America  Online  stock  has  been 
pummeled  in  reaction  to  investor 
fears  about  the  competitive  iniT 
pact  of  Microsoft's  planned  Mar- 
vel on-line  service.  Wednesday, 
America  Online  fell  $3  to  $63.25 
after  falling  $6.75  Tuesday. 

Navisoft's  president,  David  C. 
Cole,  a  venture  capitalist  who 
was  formerly  president  of  Ash- 
tonTate Co.  and  Ziff  Communica- 
tions, is  to  become  president  of 
America  Online's  Internet  Servic- 
es Co.  America  Online  is  the  Mer- 
cury News'  partner  in  its  Mercu- 
ry Center  on-line  service. 

For  its  part,  Microsoft  today 
will  unveil  its  first  brand-adver- 
tising campaign,  a  $100  million 
international  blitz  aimed  at  in- 
creasing awareness  of  Microsoft, 
particularly  among  people  who 
are  not  computer  literate.  [B890] 
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12  SporlMedwIC  2>/a  +  % 

13  FFOFncI       2'A  +  'ft 

Biggest  Losers 

Bid  Chg. 

1  Mlcrocarb      1  -  Wi 

2  HamllnFn       4  —I'M 

3  OslcomTech    4>/2  —  l'/2 

4  Tellronics     3"/ts  —  Wt 

5  GrIPInes        1%  —  'ft 

6  NtMercanl     3'/4  —  1 

7  EnSysEnv      33/4  -  1 

8  CnlburvPkun  3  -  3/4 

9  FlaGamng      2V>  —"/is 

10  TlvolllndswIA  3'/s  - 

11  Fulrmdia  ADR  2'/4  -  'ft 

12  EcoSclen        2  -  % 

13  Pages  5'/2  —  1 


Pel. 
Up  33.3 
Up  23.5 
Up  23.1 
Up  22.6 
Up  22.4 
Up  22.2 
Up  22.2 
Up  22.2 
Up  21.6 
Up  21.4 
Up  21.4 
Up  21.4 
Up  21.1 


Pel. 

Off  63.6 

Off  26.4 

Off  25.0 

Off  24.7 

Off  23.5 

Off  23.5 

Off  21.1 

Off  20.0 

Off  20.0 

Off  19.4 

Off  18.2 

Off  15.8 

Off  15.4 


Sales 

HdsLasI  Chg. 

183  21  -  Va 
qo  ini/.-L  1/- 


52-week  • 
High  Low 

43%  22%MGMG 


Sales 

PE  HdsLasI  Chg. 
996  28%—  VA 


MIT,  CERN  aim 

to  make  Internet 
links  easier  to  use 

Boston  Globe 

The  Massachusetts  Institute  of 
Technology  and  the  European 
Laboratory  for  Particle  Physics 
(CERN)  will  work  together  to  fur- 
ther develop  and  standardize  the 
World  Wide  Web  and  make  the 
computer  network  easier  to  use. 

The  web,  a  system  of  links  to 
the  massive  amounts  of  informa- 
tion on  the  Internet,  can  be  ac- 
cessed using  a  software  program 
called  Mosaic,  a  graphical  inter- 
face that  simplifies  travel  on  the 
information  superhighway.  While 
other  methods  of  access  require 
that  users  know  exactly  where  in 
the  world  the  information  they 
want  is  located,  text  and  illustra- 
tions placed  on  the  web  from  any- 
where in  the  world  are  linked  and 
can  be  accessed  simply  by  click- 
ing on  underlined  words,  said 
Professor  Michael  L.  Dertouzos, 
director  of  MIT's  Laboratory  for 
Computer  Science. 

Another  aim  is  to  change  the 
web  from  the  "human  browsable 
interface"  it  is  today  —  where  it 
takes  a  person  to  read  informa- 
tion on  the  screen  and  to  decide 
what  to  do  next  —  to  a  system 
where  there  is  "increasing  inter- 
action among  computers." 
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™  Whites  who  are  messing 
up  seem  to  get  informal 
reassignments  instead  of 
getting  fired,  ip 

JAMES  CAN  AD  AY, 
retired  equal  employment 
opportunity  officer 


BY  DAVID  BANK 

Mercury  News  Staff  Writer 

Today's  opening  of  the  White  House 
site  on  the  Internet's  World  Wide  Web 
will  provide  easier  access  to  the  federal 
government  —  along  with  color  pictures 
of  First  Cat  Socks  —  to  the  estimated 
25,000  people  in  Santa  Clara  County  who 
have  the  tools  to  find  the  information. 

What  about  the  rest  of  us? 

One  answer  is  the  establishment  of 
free,  publicly  accessible  sites  with  easy- 
to-use  computers  where  anybody  can  go 
to  explore  the  Web's  growing  archives  of 
documents,  photographs,  games  and 


even  sound  clips  stored  in  computers 
around  the  world. 

In  conjunction  with  today's  White 
House  launch,  the  non-profit  consortium 
Smart  Valley  Inc.  is  announcing  plans  for 
the  Smart  County  Public  Access  Net- 
work. The  group  promises  to  have  four 
such  sites  in  operation  by  next  March. 

Eventually,  the  group  hopes  to  locate 
20  or  more  public-access  sites  in  librar- 
ies, government  buildings  and  retail  es- 
tablishments around  Santa  Clara  County. 
One  of  the  first  sites  will  be  at  Fry's 
Electronics  in  Palo  Alto. 

"These  are  the  kind  of  projects  that 


open  people's  eyes  at  the  grass-roots  lev- 
el," said  Steve  Elston,  the  project  coordi- 
nator, who  is  on  loan  to  Smart  Valley 
from  Pacific  Bell.  "Our  motivation  is  to 
stimulate  the  general  public  about  the 
powers  of  the  Internet,  what  the  infor- 
mation superhighway  might  look  like, 
and  what  kinds  of  services  might  be 
available." 

Elston's  initial  survey  of  local,  publicly 
accessible  sites  yielded  only  two:  the  lob- 
by of  Palo  Alto  City  Hall,  where  two 
computers  are  running  Mosaic-type  soft- 
ware for  navigating  the  Web,  and  the 
Icon  Byte  Bar  &  Grill  in  San  Francisco, 


where  (paying)  customers  have  use  of  a 
single  computer. 

The  plans  call  for  the  installation  of 
high-performance  personal  computers, 
loaded  with  Mosaic-type  navigational 
software  and  linked  to  the  Internet 
through  high-speed  lines.  Pacific  Bell  has 
agreed  to  install  the  lines  as  part  of  a  $2 
million  grant  to  Smart  Valley. 

Today's  event  at  10:30  a.m.  at  Palo 
Alto  City  Hall  will  include  a  demonstra- 
tion of  the  uses  of  the  Web  capabilities 
by  Janina  Sajka,  a  project  manager  at  the 
World  Institute  on  Disability,  who  is 
blind.  Youths  from  Plugged  In,  a  comput- 


er-training program  in  East  Palo  Alto, 
will  show  their  Web-based  magazine.  » 

IF  YOU'RE  INTERESTED 

Contact  Steve  Elston  of  Smart  Valley  at  (415), 
843-2052  about  the  Smart  County  Public  Ac- 
cess Network  or  use  the  World  Wide  Web  to 
go  to  http://www.svi.org  . 


Mercury  Center   .  : 
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White  House  unveils  presidential  on-line 
service.  B790  v 
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Management  changes 

Actel  Corp.  of  Sunnyvale 
named  Kirk  A. 
Ross  vice  presi- 
*"  dent  for  finance 
and  chief  finan- 
cial officer.  He 
had  been  control- 
ler. Before  join- 
ing Actel,  Ross 
served  as  con- 
troller at  Menlo 
Care  and  Cygnet 
Technologies. 

Micromodule  Systems  Inc. 
named  Michael  Praisner  vice 
president,  finance  and  chief  fi- 
nancial officer  of  the  Cupertino- 
based  multichip  module  manufac- 
turer. Praisner,  48,  was  vice  pres- 
ident, finance,  and  chief  financial 
officer  at  Electronics  for  Imaging 
Inc. 

Maxtor  Corp.  of  San  Jose 
named  Michael  Wingert  vice 
president,  high-performance 
product  engineering.  Wingert,  34, 
comes  to  Maxtor  from  the  IBM 
Storage  Products  Co. 

w„u  i„n    nf  Menlo  Park 


oft,  Co: 


E,  Pac  Tel  report 


ofits  rise 
mm 


Mercury  News  Wire  Services 

Microsoft  Corp.  said  first-quar- 
ter earnings  rose  32  percent. 
I  _  The  Redmond, 

I  EARNINGS  W^h.,  software 
company  said 
net  income  rose  to  $316  million, 
or  B 1  cents  a  share,  from  a  year- 
earlier  $239  million,  or  39  cents. 
Sales  rose  27  percent,  to  $1.25 
billion  from  $983  million.  [B800] 

COMPAQ:  Compaq  Computer 
Corp.  said  third-quarter  earnings 
jumped  88  percent  as  sales  grew 
63  percent.  Net  income  rose  to 
$201  million,  or  75  cents  a  share, 
from  $107  million,  or  42  cents,  in 
the  quarter  last  year.  Revenues 
jumped  to  $2.84  billion  from 
$1.75  billion.  [B801] 

DIGITAL  EQUIPMENT:  Digital 
Equipment  Corp.  reported  anoth- 
er big  loss  but  showed  enough 
improvement  to  satisfy  Wall 
Street.  The  Maynard,  Mass.,  com- 
puter maker  lost  $131  million,  or 
98  cents  a  share,  in  its  first  quar- 


changes.  Revenue  rose  to  $3.12 
billion  from  $3.02  billion.  [ROOM] 

PG&E:  Pacific  Gas  &  Electric 
Co.  earned  $411.1  million,  or  96 
cents  per  share,  on  revenues  of 
$2.9  billion  in  the  third  quarter, 
compared  with  $340.6  million,  or 
79  cents  per  share,  on  revenues  of 
$2.9  billion  in  the  same  quartet- 
last  year.  Earnings  in  the  1993 
period  were  reduced  by  $55  mil- 
lion to  pay  for  a  workforce  reduc- 
tion. [B803] 

BANKAMERICA:  San-  Francisco- 
based  BankAmerica  Corp.  earned 
$547  million,  or  $1.36  a  share,  in 
the  third  quarter,  compared  with 
$486  million,  or  $1.19  a  share, 
during  the  same  period  last  year. 
Loans  were  up  $13.8  billion  from 
a  year  ago  to  $129.5  billion,  large- 
ly because  of  the  acquisition  of 
Continental  Bank  Corp.  [B804] 

PACIFIC  TELESIS:  Pacific  Tele- 
sis  Group  reported  a  2.3  percent 
increase  in  third-quarter  profit, 
to  $314  million,  or  74  cents  per 


Net  loss 
Per  share 


(5,239,977)  (1,492,465) 
(0.54)  (0.16) 


-251 
-238 


Endosonlcs  Corp.  of  Pleasanton  manufac- 
tures In  (-avascular  ultrasound  Imaging  prod- 
ucts, site-specific  drug-delivery  catheters 
and  advanced  therapeutic  catheter  devices. 
J0hl,rtd-quarter  results  Include  a  charge  of 
$2,455,585  associated  with  the  August  1994 
acquisition  of  DU-MED  B.V.  and  Increased 
research  and  development  expenses.  The 
company  received  FDA  approval  of  the 
Prerriarket  Approval  Application  for  Its 
oracle-Micro  coronary  balloon  angloplas- 
tv-lmaging  catheters.  (NASDAQ)  [B767] 

The  Failure  Group 


.10  9/30  Fiscal  1994  Fiscal  1993  %elig 

Revenues  '  $14,434,000  $16,495,000  -12 
Net  income 

(loss)                 263,000       (98,000)  — 

Per  share             0.04         (0.01)  — 


thrl,„halVre  GroV,p  ,nc-  of  Menlo  Park 
through  its  operating  subsidiaries,  Failure 
Analysis  Associates  Inc.  and  PLG  Inc.,  Is  an 
ndependent  consulting  firm  devoted  primarily 
to  the  Investigation,  analysis  and  prevention 
of  failures  of  an  engineering  and  scientific 
nature.  The  company  changed  Its  fiscal  year 
end  to  the  Friday  closest  to  the  last  day  of 
December.  (NASDAQ)  [B768] 


Flextronics 


2Q  9/30  Fiscal  1995  Fiscal  1994 

Revenues  $53,001,000  $28,423,000 
Net  Income 

doss)  2,506,000  (486,000) 

Per  share  0.26  (0.08) 


%chg 

+86 


Flextronics  International  Ltd.  of  San  Jose 
offe,r,s  contract  manufacturing  services  of 
sophisticated  electronics  for  large  original 
equipment  manufacturers.  (NASDAQ)  [B769J 

Genus 


approximately  60  percent  more  shares 
outstanding  at  the  end  of  the  most  recent 
quarter  compared  with  a  year  aao 
(NASDAQ)  [B774]  g  ' 

Netframe  Systems 

3Q  10/1  Fiscal  1994  Fiscal  1993  %chg 

Revenues  $24,546,000  $17,019,000  +44 

Net  Income  2,612,000  2,154,000  +21 

Per  share  0.19  0.16  +19 

Netframe  Systems  Inc.  of  Mllpltas  manufac- 
tures multiprocessor  servers  that  run 
software.  [B775] 


Netmanage 


30  9/30          f  iscal  1994  Fiscal  1993  %chg 

Revenues       $16,626,000  $7,005,000  +137 

Net  income        3,815,000  1,700,000  +124 

Per  share  0.19  0.12  +58 

Netmanage  Inc.  of  Cupertino  manufactures 
an  Integrated  set  of  inter-networking 
applications  and  development  tools  for  the 
Windows  operating  environment.  Thlrd-quar- 

l%ri™1eLn  in,come  reflsc's  approximately 
$2,6000,000  In  expenses  relating  to  the 
acquisition  of  Arabesque  Software  Inc  Per 
?!l?re. for  ,1993  was  adiusted  to  reflect  a'  May 
'wo-for-one  s,ock  divldend.  (NASDAQ) 

[or /oj 

Network  Computing- 


Devices 


3Q  9/30 


Fiscal  1994  Fiscal  1993  %ehs 


30  9/30  Fiscal  1994  Fiscal  1993  %cho 

Revenues  $39,422,000  $36,073,000  +9 
Net  income 

(loss)  (2,255,000)  2,019,000  — 

Per  share  (0.14)  0.13  — 

Network  Computing  Devices  Inc.  of  Mountain 
View  provides  information-access  solutions 
for  client-server  computing  environments. 
Third-quarter  1994  results  include  a  write-off 
,n  '""Process  research  and  development  of 
'^million,  or  $0.15  per  share.  (NASDAQ) 
[B777J 

Mofworlj-  J<\<iiiimi<°ii< 


Robert  Half  International  Inc.  of  Menlo  Part, 

SJNB  Financial 


30  9/30         Fiscal  1994  Fiscal  1993  %<■!■" 
Assets          $143,613,000  $129,633,000  +11 
Deposits         125,267,000   112  911  000  + 
Loans            105,293,000    91  657  000  +5 
Net  Income         441,000        333  000  +32 

Per  share  0.26  0,20  +30 

SJNB  Financial  Corp.  is  the  parent  cori^aTry' 
of  San  Jose  National  Bank.  As  of  Sept  30 
Business  Bancorp  and  its  subsidiary  San 
Jose-based  California  Business  Bank)  were 
(NASDAW  °B783]  »">  b-k. 


Sigma  Circuits 


1Q  9/30         Fiscal  1995  Fiscal  1994  %cho 

Revenues  $10,200,000  $9,800,000  +4 
Net  Income 

doss)                (285,000)  76,000  - 

Per  share  (0.17)  0.08  — 

Sigma  Circuits  Inc.  of  Santa  Clara  manufac- 
tures electronic  Interconnect  products.  First- 
quarler  results  Include  a  charge  of  $456,000 
for  the  start-up  of  two  new  divisions  the 
company  held  Its  initial  public  offering  In  June 
1994;  as  a  result,  the  company  no  longer  has 
[b784]  outstanding,  (NASDAQ) 

Silicon  Valley  Research 

2Q  9/30  Fiscal  1995  Fiscal  1994  %chg 

Revenues  $2,036,000  $1,815,000  +12 
Net  Income 

doss)  102,000  (1,658,000)  •  — 

Per  share  0.01  (0.15)  — 

Silicon  Valley  Research  Inc.  of  Mountain 
View  manufactures  Electronic  Design  Aulo- 

dTs!g3n%SN0^D%,,0[B786,]0r  'n'e9ra,ed  C,rCU" 
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from  Page  12D 


generated,  reply  picks  up  on  the 
clues  provided.  Ask  for  a  date 
with  Cindy  Crawford  and  the  an- 
swer is  likely  to  come  back, 
"Don't  hold  your  breath." 

The  computer  also  delivers  a 
credible  rendition  of  "A  Visit 
From  St.  Nicholas"  ("  'Twas  the 
night  before  Christmas  .  .  .").  Us- 
ers also  have  the  option  of  sing- 
ing themselves  and  clicking  on 
key  words  to  produce  offbeat 
sound  effects. 

Digital  Christmas  trees  are 
available  for  downloading  and 
decorating  with  digital  mistletoe, 
candy  canes  and  toy  soidiers.  The 


from  Page  12D 

talks  with  publishers  and  mass 
merchants  it  would  not  identify 
as  part  of  an  effort  to  make  the 
transaction  system  a  standard 
means  for  retailers  to  sell  infor- 
mation goods  and  services  over 


trees  come  in  four  sizes  with  larg- 
er trees  and  snazzier  graphics 
taking  longer  to  download. 

The  midsize  tree  is  called  "The 
Bill  Gates,"  and  Malamud 
couldn't  resist  a  dig  at  the  Micro- 
soft Corp.  chairman,  "The  Bill 
Gates  appears  much  more  impres- 
sive than  it  really  is,"  the  descrip- 
tion explains. 

The  display  demonstrates  the 
power  of  the  Web's  "hypertext" 
links.  For  example,  a  click  on  a 
picture  of  jellybeans  opens  up  a 
drawing  of  Rudolph  the  Rein- 
deer's kitchen.  In  the  kitchen  are 
recipes  for  Rudolph's  favorite 
cookies,  Algae  Newtons  and  Moss 
Snaps.  The  recipe  for  Moss  Snaps 
calls  for  ginger  and  penguin 


feathers. 

What,  there  are  no  penguins  at 
the  North  Pole?  Click  on  "pen-, 
guin,"  and  a  gateway  will  connect, 
to  a  computer  at  a  research  cen 
ter  in  Antarctica  (where  there  are 
penguins)  and  an  illustrated  les- 
son. 

"We  provide  a  couple  of  trap 
doors  so  while  you  do  the  Christ- 
mas stuff,  you  can  get  a  little 
education,"  Malamud  said.  "But. 
we're  not  too  tough  on  that." 

IF  YOU'RE  INTERESTED  H 

For  information  about  the  Cyber-  ~ 
space  Christmas  Campaign,  send  e-» 
mail  to  elfmaster@north.pole.org  . 
Starting  on  Thanksgiving  Day,  the  ,j 
World  Wide  Web  site  can  be  reached'* 
at  http://north.pole.org/santa/ .  .«'' 


Lopping  in  cyberspace  plannet 


the  Internet. 

Some  experts  see  the  First  Vir- 
tual system  as  potentially  the 
first  true  consumer  link  between 
the  world  of  credit  cards,  banks 
and  the  Internet. 

New  technologies  like  First  Vir- 
tual's  should  hasten  two  fumja- 


mental  shifts  in  the  banking  sys- 
tem: from  paper  to  electronics 
and  from  branch  banking  to  elec- 
tronic transactions. 

First  Virtual's  service  is  based 
on  simple  e-mail  messages  be- 
tween buyer  and  seller  and  does 
not  require  se  Tet  codes. 
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Christmas  Campaign 
aims  to  raise  money. 

BY  DAVID  BANK 

Mercury  News  Staff  Writer 

If  you  can't  visit  Santa  at  the  North 
Pole  this  Christmas,  you  might  want,  to 
drop  in  on  him  at  north.pole.org/santa/  . 

That's  the  Internet  computer  address 
for  the  Cyberspace  Christmas  Campaign, 
an  attempt  to  use  the  booming  popularity 
of  the  worldwide  computer  network  to 


raise  money  for  charities. 

When  it  opens  Thanksgiving  Day,  San- 
ta's digital  workshop  will  include  Christ- 
mas trees,  songs  and  recipes. 

Veteran  Internet  innovator  Carl  Mala- 
mud  was  at  Sun  Microsystems  Inc.  on 
Friday  to  demonstrate  the  project  and 
ask  corporations  to  get  into  the  Christ- 
mas spirit  with  up  to  $25,000  each.  Sun, 
for  example,  has  committed  that  much  to 
help  the  Second  Harvest  Food  Bank. 

The  idea  is  to  attract  users  to  the  site 
on  the  Internet's  World  Wide  Web  with  a 
multimedia  blitz  of  Christmas  attrac- 


tions, slip  in  a  little  information  on  wor- 
thy charities  and  have  corporations  foot 
the  bill. 

Each  time  a  user  visits  a  charity's  site, 
the  sponsoring  corporation  will  kick  in  a 
dime,  up  to  their  agreed-upon  limit. 

"We  expect  the  word  to  spread  quickly 
as  everybody  tells  each  other  to  hurry  up 
■  •and  spend  Sun's  money,"  Malamud  said. 
"We  want  people  to  think,  'I'm  doing 
good  by  double -clicking.'  " 

Visiting  the  site  requires  an  Internet 
connection  and  a  "browser,"  such  as  Mo- 
saic, for  using  the  World  Wide  Web.  The 


Web,  a  deceptively  simple  method  for 
linking  computers  around  the  world,  is 
the  fastest-growing  feature  of  the  Inter- 
net. 

Malamud's  not-for-profit  Internet  Mul- 
ticasting Service  in  Washington  has 
pushed  the  boundaries  of  the  Internet 
medium  by  creating  a  talk-radio  show 
and  providing  easy  access  to  government 
data  bases. 

"We're  an  advanced  research  and  de- 
velopment group  on  the  Web,"  he  said. 
"All  of  our  activities  are  to  show  what  it 
means  to  have  a  face  on  this  infrastruc- 


ture and  show  it  has  a  role  as  more  than 
just  a  corporate  information  service." 

Indeed,  the  Christmas  display  demon- 
strates the  huge  spread  in  the  Internet's 
reach  and  capabilities  in  the  past  year. 
Last  year,  about  7,000  people  sent  simple 
e-mail  messages  to  Santa. 

This  year,  that's  just  the  beginning. 
There's  a  fill-in  form  that  provides  boxes 
to  check  for  "good  little  boy,"  "good  little 
girl"  or  "other,"  as  well  as  a  space  for  a 
gift  wish  list.  The  personal,  if  computer 
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aoout  eating  disorders,  menstru- 
ation and  bone  density  were 
alarmingly  manifested  this  sum- 
mer with  the  death  from  anorexia 
of  Christy  Henrich,  a  near-miss 
on  the  1988  Olympic  team. 

The  Bela  Karolyi  who  once  said 
things  like,  "The  young  ones  are 
the  greatest  little  suckers  in  the 
world;  they  will  follow  you  no 
matter  what,"  is  now  saying 
things  like,  "People  are  blaming 
this  as  a  kid  sport,  saying  that 
,  the  girls  are  anorexic,  that  their 
childhoods  are  being  taken  away, 
so  let's  bring  back  grace  and  ma- 
turity. Maybe  it  will  change  the 
face  of  gymnastics." 

And  this:  "Even  though  I'm  the 
person  who  is  criticized,  blamed 
or  blessed  for  introducing  the  ex- 
citing trend  of  the  young  genera- 
tion Pnmintt  rtirrvtv."*-*  * 


with  his  star  pupil,  Comaneci,  at 
the  1976  Olympics.  Look  at  what 
Katarina  Witt's  comeback  did  for 
Olympic  figure  skating,  Karolyi 
said,  where  her  poignant  tribute 
to  war-torn  Sarajevo  won  over 
the  crowd  if  not  the  judges. 

An  idea  clicked:  Apply  the  les- 
sons of  figure  skating  to  gymnas- 
tics. After  Atlanta,  Olympic  gym- 
nasts will  be  required  to  be  at 
least  16  instead  of  IB.  Karolyi 
wants  to  move  quicker. 

And  so  Karolyi  is  plotting  a 
comeback.  This  is  a  man  who  has 
been  in  and  out  of  retirement 
more  often  than  George  Foreman. 
He  quit  after  the  1992  Olympics, 
tired  of  petty  politics  and  infight- 
ing. Now  he  is  back,  his  eyes  on 
the  prize  of  Atlanta. 

To  some  extent,  Karolyi  is 
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and  a  step  out  of  bounds  on  the 
floor  exercise. 

She  went  back  to  high  school, 
she  said,  "where  I  didn't  feel  the 
need  to  make  a  spectacle  of  my- 
self," and  was  watching  the  1994 
Winter  Olympics  where  Brian 
Boitano's  figure  skating  come- 
back unfolded  alongside  Witt's, 

"I  felt  like  he  was  talking  to 
me,"  Zmeskal  said.  "There  was 
nothing  to  prove.  He  was  doing  it 
because  that's  what  he  wanted  to 
do.  I  feel  like  I'm  doing  it  for 
myself,  not  for  anyone  else.  And 
now  that  I'm  not  on  top,  people 
won't  feel  they  have  to  beat  me 
down.  I'm  the  underdog.  It's  ex- 
citing." 

Zmeskal  is  recovering  from  lig- 
ament damage  to  her  right  knee. 
She  trains  in  a  restrictive  brace, 
and  it  will  be  Februarv  or  March 


WAIS,  lUC.  Invites  you  to  come  help  build  the 
Information  Superhighway. 

WAIS,  Inc.  is  the  leading  provider  of  electronic  publishing  software  and 
services  for  Fortune  500  customers  who  are  building  their  on-line 
publishing  presence  through  the  commercial  use  of  the  Internet.  We 
are  a  rapidly  growing  on-line  service  provider  as  well  as  a  de 
veloper  of  leading-edge  server  and  search  technology. 

Our  technology  and  development  skills  are  being  used  to  deliver 
on-line  newspapers  and  magazines,  customer  support  systems, 
encyclopedias,  and  a  whole  host  of  integrated  information  sources 
accessed  through  our  server  center  as  well  as  through  large  on-line 
service  providers. 

We  are  currently  looking  for: 
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 .MS  ADI 

(Job  #  SAMN) 

Pro-active  network  and  systems  expert  who  can  manage  a  7  by  24 
operations  center,  and  administer  a  Unix-based  online  service. 
Must  have  3  to  5  years  of  management  experience  as  a  Systems 
Admin,  in  a  large  network  environment.  Must  know  Unix,  scripting 
language  such  as  Perl,  and  some  C. 

.  HUMAN  INTERFACE  DESIGNER 

(Job  #  MDMN) 
3  !-  years  of  interaction  Design  experience  developing  user  orient- 
ed applications.  Experience  developing  storyboards  using  graphic 
development  tools  is  a  must.  Good  working  knowledge  of  Hyper- 
card  and  Macro-mind  Director  desirable. 

INFORMATION  ENGINEER 

(Job  #  IEMN) 

2  or  3  years  of  experience  coding  customer  requirements  to  ac- 
cess, process  and  manipulate  a  database.  Requires  outstanding 
technical  skills  with  a  scripting  language,  preferably  Perl  and  work- 
ing knowlege  of  "C"  and  Unix. 

DEVELOPMENT  ENGINEERS 

(Job  #  DEMN) 

3  to  5  years  of  experience  developing  "shipped  product"  using  C 
and  Unix.  Exposure  to  wide  area  network  servers  and  Internet  pro 
tocols,  especially  Z39.50  is  desirable. 

TECHNICAL  SUPPORT 

(Job  #  TSMN) 

Experience  answering  customer  inquires  and  debugging 
software-problems.  Good  working  knowledge  of  C,  Unix  and  Perl  is 
essential.  Should  also  know  gbd,  dbx  debuggers. 


Reply  to: 


Recruiter,  Job  # 


1040  Noel  Drive 
Menlo  Park,  CA  94025 
FAX  415  327-6513  •  E-mail  JOBS  @WAIS.COI\ 
NO  TELEPHONE  CALLS  PLEASE 
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'B1^¥ERMET'  '  "  '  •'  was  registere'd  privately  by 
CLf!  D  ,!?  V,  :  ,'  .  -  Adam  Curry,  a  former  MTV  host;,  ' 
framPage.lE  y  •  '  ;  .  and  later  disputed  by _ MTV,  and . 
as  a  guideline  in  a  number  of  sim-'  mcdonalds.com,  which  was  regis- 
ilar  disputes  that  have  arisen  this-  tered  by"  writer  Joshua  Quittner: 
iyear.;  .,"      '   and .  contested  by  McDonald's 

1  Similar' cases  include  disputes' Corp.  ,  .   .j  '  >     .,  - '< ., 
$ver  the  domain  mtv.com,  which    tThe  practice  of  address  poach-  , 


Princeton  Review  can't  use  rival's  name 


New  York  Times  ■  .' .■  J! 

NEW  YORK  —  An  arbitra- 
tion panel  has  ruled  that  the 
Princeton  Review  had  no 
right  to  establish  an  electron- 
ic address  using  the  name,  of 
its  chief  rival,  a  decision  that 
may  have  significant  implica- 
tions for  c^^  I  wishing 
to  pursue  advertising  and 
marketing  on  the  Internet. 

The  arbitrator's  ruling  is 
believed  to  be  the  first  such 
decision  oo.  the  growing  prac- 
tice of  Internet  address 
poaching  and  speculation,  in 
which  a  person  establishes  an 
Internet  "domain,"  as  the 
main  address  is  known,  using 
a  name  that  is  associated  with 
a  prominent  company  in  the 
real  world. 

''They  attempted  to  hijack 
our  name  in  cyberspace,"  said 
Jonathan  Grayer,  president 


and  chief  executive  of  Stanley  ; 
H.  Kaplan  Educational  Cen- 
ters Ltd., /a  subsidiary  of 
Washington  Post  Co.,  which 
develops  and  sells  materials 
to  help  ,  students  prepare,  for 
the  Scholastic  Aptitude  Test  , 
and  other  tests. 

When  Kaplan'  tried, in  May, 
to  register  the  domain  name 
kaplan.com.  with  InterNlC 
Registry  Services,  the  quasi- 
official  agency  that  regulates  < 
Internet  addresses,  it  was  in- 
formed that  the  name  was  al- 
ready taken. 

Kaplan  discovered  that  the 
name  had  been  registered  by 
the  Princeton  Review,  Kap- 
lan's main  rival. 

The  arbitrator's  ruling, 
which  was  made  Tuesday, 
does  not  set  a  legal  precedent, 
but  it  is  expected  to  be  cited 
; Sty  INTERNET,  Page  9E 


0  ■  ~9 

is*  nl  \ 


.ing  has  become  widespread  as  the 
Internet J  has  become  an  increas- 
ingly important  medium  for  con- ' 
ducting  business.  .  ,  .       ..  >  ,, 
;  i  InterNlC  of  Henidori,  Va'.,1  has 
been  overwhelmed,  with  requests , 
for  new  addresses  in  recent 
months,  especially  for'  commer- 
cial or  business-related  accounts.' 
\  "A  year  ago,  we  were  handling 
300  requests  a  month,  and  now 
it's,'  more  'than.^jOOO  a'  month," 
said  Scott  Williamson,  one  of  a 
handful  of  volunteers  who- are  re- 
sponsible for  assigning  names.  • 

He  said  it  was  apparent  that 
some  early  -Internet  users  were 
speculating  in  domain  names  of 
famous  companies,  hoping  to  sell 
theni  back  when  the  companies 
realized  the  value  of  the  address. 

For  years,  anyone  with  an  In-' 
ternet  account  could  request  an 
Internet  domain  name,  which  ba- 
sically replaces  a  long,  numerical 
addressing  system  for  an  Internet 
computer  with  an  easily  remem- 
bered name. 

1  The  "com"  portion  of  the  ad- 
dress stands  for  commercial,  des- 
ignating  the  address  as  belonging 
to  a  business  or  someone  who 
gains  access  to  the  Internet 
through  a  business. 

Thus,  XYZ  Corp.  might  seek 
xyz.com  as  its  domain  address. 
Customers  could  then  reach  the 
xyz.com  address  to  get  product 
information,  communicate  with 

.  the  company  or,  increasingly,  to 
buy  products  and  services. 

The  InterNlC  registration  ser- 
vice typically  handed  out  a  do- 
main name  to  the  first  person  to 
request  it. 


Software  will  help  World  Wide  Web  us^r&u 


BY  DAVID  BANK 

Mercury  News  Staff  Writer   ,       ■    .  <' 

The  new  software  company 
founded  by  former  Silicon  Graph- 
ics Inc.  Chairman  Jim  Clark  has 
adopted  a  very  competitive  price 
for  its  first  product. 

Free.  Zip.  Nada. 

Beginning  today,  users  of  the 
Internet  computer  network  can 
download  Mosaic  Netscape,  an 
improved  tool  for  navigating  the 
Internet's  "World  Wide  Web," 
without  charge. 

The  Web  links  computers 
worldwide  with  a  set  of  simple 
commands.  Users  simply  click  on 
highlighted  words  to'  access  com- 
puter "pages"  from  museums,  li- 
braries, individuals  and  ■ —  in- 


creasingly —  corporations. '.We'', 
pages  can  include  photographs  ' 
and  sound  in  addition  to  text!;'!- ■) 
;   An  early  version  of  Mosaic,,de-_ 
veloped  at  the  National'  Cent^ 
for  Supercomputer  Applications', 
has  been  available  for  free  siricgj 
last. year,, and  more  than  a  million 
copies  have  been  distributed.  The 
popularity  of  the  program  is  con- 
sidered to  be  one  of  the  keys  tp 
the  explosion  in  use  of  the  Inter-yi 
net.   .  '  s  Ci 

A  number  of  private  companies 
have  been  rushing  to  bring  out 
commercial  versions  of  Mosaid/orJ 
similar  programs  for  browsing" 
the  Web.  •'/..,]  til 

But  that  market  niche  has*  bew8 
See  MOSIAC,  Back  Pag&r 
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come  increasingly  crowded  and  is 
likely  to  be  swamped  altogether 
when  Microsoft  introduces  the 
new  version  of  its  Windows  oper- 
ating system  next  year,  which 
will  include  a  Web  browser. 

So  Clark  took  a  different  tack. 
He  joined  with  Marc  Andreessen, 
one  of  the  creators  of  the  original 
Mosaic  software,  to  found  Mosaic 
Communications  Corp.  in  Moun- 
tain View  in  April. 

They  intend  to  make  their  mon- 
ey by  selling  "server"  software  to 
companies  that  want  to  do  busi- 
ness on  the  Internet.  Next  month, 
the  company  plans  to  deliver 
software  that  Clark  says  solves 
many  of  the  obstacles  that  have 
kept  businesses  from  embracing 


ators  can  get  Mosiac  tool  free 

The  move  is  part  of  a 
tradition  of  free  software 


money  are  the  people  with  a 
product  to  sell.  That's  the  server, 
the  merchant." 


on  the  Internet. 

electronic  commerce.  Chief 
among  those  problems  was  ensur- 
ing security  so  customers  can  use 
their  credit  cards  to  make  elec- 
tronic purchases. 

To  stimulate  interest  in  their 
business  software,  Clark  and  An- 
dreessen decided  to  help  create  a 
customer  base  for  electronic  com- 
merce by  giving  away  the  $99 
software  to  individuals.  The 
move  is  also  part  of  a  tradition  of 
free  software  on  the  Internet. 

"People  need  to  be  able  to  get 
access,"  Clark  said  in  an  inter- 
view, "The  people  who  have  the 


The  Mercury  News  is  expected 
to  be  one  of  the  first  companies  to 
use  Mosaic  Communications'  soft- 
ware. The  paper  has  announced  it 
will  begin  publishing  an  electron- 
ic version  on  the  World  Wide  Web 
before  the  end  of  the  year. 

IF  YOU'RE  INTERESTED 

Internet  users  can  obtain  Mosaic 
Netscape  for  Windows,  Macintosh 
and  X  Window  systems  via  anony- 
mous FTP  from  ftp.mcom.com  .  Us- 
ers of  other  programs  can  FTP  the 
software  from  mosaic.mcom.com  . 
For  more  information,  call 
1-800-638-7483  or  use  the  World 
Wide  Web  to  go  to 
http://mosaic.mcom.com  . 


